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HELPFUL AND IMPORTANT INFORMATION ABOUT YOUR INSURANCE

When drawing up this Policy, we have relied on the information and statements which you have provided in the
Proposal Form (or declaration or statement) on the date shown in the Schedule.

This Policy and the Schedule and any endorsements shall read as one contract.

Insurance does not cover you and your property against everything that can happen so please read the whole
insurance document carefully. It is arranged in different Sections. It is important that

. you are clear which Section(s) you have requested and want to be included;

. you are clear what each Section covers and does not cover;

. you understand your own duties under each Section and under this contract of insurance as a whole;
. you should keep this insurance document in a safe place.

If you have any concerns you should contact Carriagehouse Insurance Services.

THE SCHEDULE
The Schedule is evidence of your contract of insurance with Insurers. It shows details of you, the items insured,
the Sums Insured of items insured, the period of insurance and the Section(s) of this Policy which apply.

ENDORSEMENT
A variation in the terms and Conditions (or change of details) of your Schedule.

EXCESS
The amount you will have to pay towards each and every claim

LAW & JURISDICTION APPLICABLE TO THE INSURANCE

Notice to you - The parties are free to choose the law applicable to this Contract of Insurance. Unless specifically
agreed to the contrary this contract of insurance shall be governed by the laws of England and Wales and
subject to the exclusive jurisdiction of the courts of England and Wales.

Unless we agree otherwise the language of this Contract of Insurance and all communications relating to it will
be in English.

COOLING OFF PERIOD

You are entitled to cancel this Policy by writing to Carriagehouse Insurance Services (which shall be deemed
notice to Insurers) within fourteen (14) days of either:-

1) the date you receive your insurance documentation; or

2) the start of the period of insurance

whichever is the later. If you wish to cancel and the insurance cover has not commenced you are entitled to a
full refund of the premium paid.

CANCELLATION RIGHTS
Please refer to General Condition 9 on page 4

AVERAGE CLAUSE

This Policy is subject to the condition of average. That is to say, if the property covered by this Policy at the time
of any loss, is of greater value than the Sum Insured, you will only be entitled to recover such proportion of the
loss as the Sum Insured bears to the total value of the property.

This clause does not apply to those items insured on an Agreed Value basis.

Data Protection Act 1998

It is understood by you that any information provided to us regarding the Insured will be processed by us and
Insurers, in compliance with the provisions of the Data Protection Act 1998, for the purpose of providing
insurance and handling claims, if any, which may necessitate providing such information to third parties.

Contracts (Rights of Third Parties) Act 1999 Clarification Clause

A person who is not a party to this insurance has no right under the Contracts (Rights of Third Parties) Act 1999
to enforce any term of this insurance but this does not affect any right or remedy of a third party which exists or is
available apart from that Act.
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DEFINITIONS

Wherever the following words appear in bold in this insurance they will have the following meanings:
Carriage means

A vehicle with wheels drawn by one or more horse(s) or a sleigh specifically designed to be drawn by one or
more horse(s)

Current Market Value means

The price at which ownership of the Harness or Carriage would change between a willing buyer and a willing

seller, neither being under any compulsion to buy or sell and both having reasonable knowledge of relevant facts

Harness means
Equipment worn by a horse or horses for the purpose of attaching the horse(s) to the carriage

Insurer means
Catlin Insurance Company (UK) Ltd.

Territorial Limit means
England, Wales, Scotland, Northern Ireland, the Isle of Man and the Channel Islands, and journeys between
these countries

We / us / our means
Carriagehouse Insurance Services, acting as Underwriting and Claims Administrators on behalf of your insurer

You / your / Insured means

The person or persons, partnership, corporation or organization named in the Schedule and all members of your
immediate family

YOUR OBLIGATIONS AND DUTIES

Your duty

You must take all reasonable steps to prevent loss, damage or accidents and keep all property insured in a good
state of repair.

If you fail to comply with the above duty this Policy may become invalid.
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GENERAL CONDITIONS APPLICABLE TO THE WHOLE OF THIS CONTRACT OF INSURANCE

Conditions 1 to 6 are conditions precedent to liability

1)

2)

3)

4)

5)

6)

At the commencement of this Policy you must be the sole owner of all the carriage or harness(s)
insured, or have advised us of your proportionate interest in each carriage or harness(s) not wholly
owned. This Policy shall cease to cover the carriage or harness(s) immediately when you sell the
carriage or harness(s) or part with any interest in the carriage or harness(s), whether temporarily or
permanently.

You must maintain your property in good condition and repair and take all reasonable steps to prevent
injury, loss or damage.

In the event of any accident involving loss or damage or the theft of the insured carriage or harness(s),
you must, immediately, advise us by telephone, e-mail or fax as specified in the Schedule.

In respect of any accident no admission, offer, promise, payment or indemnity shall be made or given
without our written consent.

You shall give notice to us of any alternation or circumstance which materially effects the risks insured
under this Policy and until we are advised of such alteration or circumstance and we have expressly
agreed in writing to accept liability for such altered risk and you have paid or agreed to pay the
additional premium, if any, we shall not be liable in respect of any claim or claims due wholly or partially
to any such alteration or circumstance.

If any claim or statement made is in any respect unfounded, false or fraudulent, all benefit under this
policy shall be forfeited.

Conditions 1-6 apply if you or others who have care, custody or control of the carriage or harness(s)
insured, have knowledge of such events or ought reasonably to know about them

7)

8)

9)

10)

11)

12)

If at any time, any claim arises under this Policy and there is any other insurance covering the same
loss or damage, we will not be liable to contribute more than our rateable proportion

The observation by you of the terms of this Policy and the truth to the best of your knowledge and
belief of the statements and answers in the proposal are conditions precedent to Insurers liability.

This Policy may be cancelled at any time during the period of insurance.

i) You can cancel this policy at any time by writing to Carriagehouse Insurance Services (which shall be
deemed notice to the Insurers) After the cooling off period any return premium due to you will depend
on how long the policy has been in force, whether you have made a claim and the section(s) you have
purchased. A return premium will be given provided no claim has been made under this policy and any
return will be calculated on a proportionate basis.

ii) We can cancel this Policy by giving you fourteen (14) days notice in writing. Any return premium due
to you will depend on how long this Policy has been in force.

Loss by theft will only be covered if the carriage or harness(s) are kept in a securely locked private
house or in a securely locked building, when not in use or away from home competing. Keeping these
items in or on a trailer does not constitute acceptable security within the terms of this Policy.

If an insured item is a pair or a set, we will not pay more than the value of any part that may be lost or
damaged, nor more than a proportionate part of the insured value of the pair or set. No account will be
taken of any special value which the part lost or damaged has a pair or set.

In the event of theft of and carriage or harness we will pay for the items stolen if they are not
recovered within thirty (30) days
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GENERAL EXCLUSIONS APPLICABLE TO THE WHOLE OF THIS INSURANCE

Radioactive Contamination and Nuclear Assemblies Exclusion
We will not pay for:

1) loss or destruction of or damage to any property whatsoever, or any loss or expenses whatsoever resulting
or arising therefrom;

2) any legal liability of whatsoever nature
directly or indirectly caused by or contributed to by or arising from

i) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel;

i) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component thereof.

War Exclusion

We will not pay for any loss or damage or liability directly or indirectly occasioned by, happening through or in
consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection, military or usurped power, or confiscation or nationalisation or requisition or
destruction of or damage to property by or under the order of any government or public or local authority.

Existing and Deliberate Damage
We will not pay for physical loss or damage

. occurring before cover starts or arising from an event before cover starts;
. caused deliberately by you or any member of your Family.

Biological and Chemical Contamination Clause
We will not pay for

1) loss or destruction of or damage to any property whatsoever, or any loss or expenses whatsoever resulting
or arising therefrom;

2) any legal liability of whatsoever nature;
3) death orinjury to any person;

directly or indirectly caused by or contributed to or arising from Biological or Chemical contamination due to or
arising from

i) Terrorism;

i) steps taken to prevent, suppress, control or reduce the consequences of any actual, attempted,
threatened, suspected or perceived terrorism.

For the purposes of this exclusion ‘Terrorism’ means any act(s) of any person(s) or organisation(s) involving:

. the causing, occasioning or threatening of harm of whatever nature and by whatever means;
. putting the public or any section of the public in fear

in circumstances in which it is reasonable to conclude that the purpose(s) of the person(s) or organisation(s)
concerned are wholly or partly of a political, religious, ideological or similar nature.

Loss of Value
We will not pay for any reduction in value of item insured following repair or replacement paid for under this
Policy.

Excess
We will not pay for the first £150 in respect of each and every claim

Wear and Tear
We will not pay for damage caused by wear and tear.
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On the basis of the information you have given in the proposal form, in return for payment of the premium when
it falls due, Insurers will indemnify you for loss occurring during the period of this Policy up to but not exceeding
the Sum(s) Insured specified in the Schedule, but only for the Section(s) shown under ‘Sections Operational’ in
the Schedule.

Payment is always subject to the terms, Exclusions and Conditions of the Policy.

The Policy is operative only within the Territorial Limits, unless specified otherwise in your Schedule.

SECTION 1 - HORSE DRAWN CARRIAGES

COVER PROVIDED

We will pay you the lesser of the current market value or the sum insured specified in the Schedule for the
carriage, for loss or damage as a result of fire, storm, theft, malicious damage or accidental damage during the
period of insurance.

ADDITIONAL CONDITIONS APPLICABLE TO THIS SECTION

1) Any claim is supported by proof of purchase and/or valuation, if requested.

2) For Agreed Value carriages it is still your duty to maintain their property in good condition and repair
and failure to do so may effect the valuation.

3) All carriages are kept, whilst not in use, in a securely locked building unless otherwise agreed in writing
by us.
4) We may choose to provide indemnity by payment, reinstatement, repair or replacement.

ADDITIONAL EXCLUSIONS APPLICABLE TO THIS SECTION
This Section does not insure:

1) Theft of carriages whilst not in use from either unlocked premises or buildings or if stored on trailers or
in motorised horse boxes, unless away from home competing;

2) Malicious damage caused by the you, your family or employee(s) or any malicious damage which
occurs to the carriage if it is not in a securely locked building, unless away from home competing;

3) Loss or damage to property in the open arising from or caused by storm damage;

4) Loss or damage arising from or caused by moths, mildew, wear and tear, or the actual process of
cleaning, dyeing, repairing, restoring or altering of any item or vehicle;

5) Losses arising directly or indirectly from the use of any carriage specified in the Schedule by a riding
establishment;

6) Expenses arising from transporting of any carriage to or from any repairer or restorer;
7) Unexplained disappearance or voluntary parting of possession of or title to the carriage as a result of

you, or other persons who have care, custody or control of the carriage being induced by fraud, trickery
or similar false pretences

SECTION 2 - DRIVING HARNESS

Page 6



COVER PROVIDED

We will pay you the lesser of:

the current market value of the harness; or

the sum insured specified in the Schedule for the harness for all risks of physical loss or damage to

harness, during the period of insurance provided that:
All articles of harness are declared;
Any claim is supported by proof of purchase and/or valuation, if requested;

Whilst not in use, all items are kept in either a securely locked private house or in a securely locked
building or if you are away from home competing, out of sight in a locked or attended vehicle.

ADDITIONAL CONDITIONS APPLICABLE TO THIS SECTION

We may choose to provide indemnity by payment, repair or replacement.
In the event of theft or attempted theft of any item, you must immediately contact the police.
If an insured item is a set or pair, we will not pay more than the value of any part that may be lost or

damaged, nor more than a proportionate part of the insured value of the pair or set. No account will be
taken of any special value which the part lost or damaged has a pair or set.

ADDITIONAL EXCLUSIONS APPLICABLE TO THIS SECTION

This Section does not insure:

Saddlery, Clippers, clothing and personal effects;

Loss or damage arising from or caused by vermin ,domestic animals, moth, mildew, wear and tear or
the actual process of cleaning, dyeing, repairing, restoring, or altering any item;

Unexplained disappearance or voluntary parting of possession of or title to the harness as a result of
you, or other persons who have care, custody or control of the harness being induced by fraud, trickery
or similar false pretences;

Malicious damage caused by the insured, their families or employee(s);

Theft unless force and violence is used to gain entry or exit from the building;

Accidental physical loss or damage to harness whilst being used by a riding establishment;
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CLAIMS PROCEDURE

WHAT TO DO IN THE EVENT OF A CLAIM

CLAIMS REPORTING

For all claims you must advise Carriagehouse Insurance Services as soon as practicable either by phone: 01206

337388, by fax: 01206 337422, by email: carriagehouseinsurance@btopenworld.com or via our website:
www.carriagehouseinsurance.co.uk

FOR ALL CLAIMS

1) You must take all reasonable care to limit any further loss, damage or injury.

2) You must complete and return a claim form which we will supply.

THEFT CLAIMS

1) You must inform the Police immediately following a break in or theft or attempted theft and then assist them
with their investigations. You will be required to supply a crime reference and details of the attending Police

when you submit your completed claim form.

2) We recommend that you take photographs of any evidence of the breaking or damage to property that
occurred during the break in.

3) You may be required to provide proof of valuation on any items specified in the Schedule that are stolen.
ACCIDENTAL DAMAGE CLAIMS

1) You must submit estimates for the costs of repairs.

2) We reserve the right to either repair, replace or to make a cash settlement.

3) You must not abandon any property to us without our written permission.

4) You must not abandon any property to Insurers without their written permission

HOW WE DEAL WITH YOUR CLAIM
FRAUDULENT CLAIMS

If you, or anyone acting on your behalf, make a claim knowing it to be false or fraudulent in amount or in any
other respect, this insurance shall be invalid and all claims shall be forfeited.

OTHER INSURANCE

If any claim for loss or damage covered under this policy is also covered wholly or in part under any other
insurance we will not pay more than our share of that claim..

ADDITIONAL INFORMATION
1) We reserve the right to appoint a loss assessor.

2) Parts for the repair of carriages can take time to be provided to repairers, this is outside the control of both
the Insurer and the repairer.

3) We can decide how we settle claims which can be by payment, reinstatement or replacement
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COMPLAINTS PROCEDURE
What to do if you have a Complaint

It is always our intention to provide a first class standard of service, however if you have a complaint about your
insurance or the handling of a claim, you should in the first instance contact:

The Proprietor

Carriagehouse Insurance Services
Spring Farm

Stratford St. Mary

Colchester

Essex

CO7 6NB

United Kingdom

Telephone: (01206) 337388
Email: carriagehouseinsurance@btopenworld.com

If you are unable to resolve the situation you may refer the matter to:

Compliance Officer

Catlin Insurance Company (UK) Ltd.
3 Minster Court

Mincing Lane

London

EC3R 7DD

Voicemail: 0207 743 8487

Email: catlinukcomplaints@catlin.com

Complaints that cannot be resolved by the Compliance Officer, may in certain circumstances be referred to the
Financial Services Ombudsman at:

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London

E14 9SR

Telephone 0845 080 1800 or 0300 123 9123
Email: complaint.info@financial-ombudsman.org.uk

Further details will be provided on request and at the appropriate stage of the complaints process
This complaint procedure does not affect your right to take legal action.
FINANCIAL SERVICES AUTHORITY

Catlin Insurance Company (UK) Ltd. is authorised and regulated by the Financial Services Authority (Firm
Reference No: 423308. You can check their website www.fsa.gov.uk which includes a register of all the firms
they regulate.

COMPENSATION

Catlin Insurance Company (UK) Ltd. is covered by the Financial Services Compensation Scheme. You may be
entitled to compensation from the Scheme if they are unable to meet their obligations to you under this contract
of insurance. If you were entitled to compensation under the Scheme, the level and extent of the compensation
would depend on the nature of this contract of insurance. Further Information about the Scheme is available from
the Financial Services Compensation Scheme (7th floor Lloyd’s Chambers, Portsoken Street, London E1 8BN)
and on their website: www.fscs.org.uk
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Thank You for Choosing Carriagehouse Insurance

for your Carriage and Harness Policy

TRY,

CARRIAGEHOUSE

Carriagehouse Insurance Equestrian Specialists
INSURANCE SERVIGES The Predictable Helping You with the Unpredictable!
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